
To physician groups responding to the changing needs for specialty care as a result of COVID-19: 
 
 
Clinics, hospital and health systems, and payers are facing an increased impact on their providers in 
response to COVID-19. As you consider ways to op�mize your resources and reduce exposure to 
pa�ents, providers, and staff during the COVID-19 pandemic, we hope you will find the following 
solu�on helpful. A solu�on that we know will increase capacity, decrease costs, minimizes exposure, 
and require li�le �me and effort to implement.  
 
That solu�on is free, rapid access to specialist advice for all providers on COVID-19 related 
ques�ons via eConsult. In response to COVID-19, Safety Net Connect (SNC) is offering providers 
free access to its pla�orm to gain access to specialist advice in less than four hours.  
 
eConsults connect providers with specialists who provide responses to their ques�ons, o�en 
preven�ng pa�ents from having to schedule, and endure long wait �mes for face to face visits. 
eConsult creates capacity by allowing systems to leverage the specialty resources available to them 
and lean on remote specialists when they are not. 
 
Physician Groups and their community partners can onboard their providers to eConsult in a simple, 
expedited process. Providers can then launch eConsult in a virtual training session las�ng less than 
30 minutes and can begin submi�ng eConsults immediately. Specialists spend, on average, 10 
minutes or less, responding to an eConsult request. Visit econsultcovid.com to register and learn 
more.  
 
From all of us at Safety Net Connect, Gaine Healthcare, HubMD, and America's Physician Groups: 
We thank you for the work that you do and we hope that this solu�on provides your providers, your 
pa�ents, and your organiza�on with much-needed relief during these trying and uncertain �mes. 
Please contact us at info@econsultcovid.com if we can help answer any ques�ons or concerns you 
may have during this crisis, and a�er.  
 
 
Sincerely, 

Keith Matsutsuyu 
CEO 
Safety Net Connect

Mar�n Dunn 
CEO 
Gaine Healthcare

Bill Barcellona 
Exec. VP Government Affairs  
America's Physician Group

Stanley Frencher, Jr.  
CEO 
HubMD



To providers responding to the changing needs for specialty care as a result of COVID-19: 
 
 
As you consider ways to op�mize your resources and reduce exposure to pa�ents, yourselves, and 
your staff during the COVID-19 pandemic, we hope you will find the following solu�on helpful.  
 
That solu�on is free, rapid access to specialist advice on COVID-19 related ques�ons via eConsult. 
In response to COVID-19, Safety Net Connect (SNC) is offering primary care providers free access to 
its pla�orm to gain access to specialist advice in less than four hours.  
 
eConsults connect providers with specialists who provide responses to their ques�ons, o�en 
preven�ng pa�ents from having to schedule, and endure long wait �mes for face to face visits. 
eConsult creates capacity by allowing systems to leverage the specialty resources available to them 
and lean on remote specialists when they are not. 
 
Any provider can launch eConsult in a virtual training session las�ng less than 30 minutes and can 
begin submi�ng eConsults immediately. Specialists spend, on average, 10 minutes or less, 
responding to an eConsult request. 
 
It is easy to get started, right now, for free. Visit econsultcovid.com to register and learn more.  
 
From all of us at Safety Net Connect, Gaine Healthcare, HubMD, and America's Physician Groups: 
We thank you for the work that you do and we hope that this solu�on provides you and your 
pa�ents with much-needed relief during these trying and uncertain �mes. Please contact us at 
info@econsultcovid.com if we can help answer any ques�ons or concerns you may have during this 
crisis, and a�er.  
 
 
Sincerely, 

Keith Matsutsuyu 
CEO 
Safety Net Connect

Mar�n Dunn 
CEO 
Gaine Healthcare

Bill Barcellona 
Exec. VP Government Affairs  
America's Physician Group

Stanley Frencher, Jr.  
CEO 
HubMD



ECONSULT 
Now Free for PCPs 

Seeking support 
for COVID-19

CONNECTING PROVIDERS WITH RAPID ACCESS TO 
ELECTRONIC SPECIALTY CONSULTATIONS

Reduc�on of 
Inappropriate Referrals55%

67% Of eConsults Resolved 
in Medical Home

89% Reduc�on in Specialty 
Care Wait Times

CHOOSING SAFETY NET CONNECT AS 
YOUR COVID-19 RESOURCE

The eConsult pla�orm from Safety Net Connect has 
successfully connected over 1,000 organiza�ons and 
10,000 providers with specialists to serve over 
10,000,000  pa�ents.  SNC has also implemented 
enterprise-level pla�orms for the second and third 
largest Medicaid health systems in the country.

In response to COVID-19, Safety Net Connect is 
offering providers free access to a dedicated 
eConsult pla�orm. The portal provides a secure 
electronic connec�on between frontline 
healthcare providers and specialty physicians, 
o�en in less than 4 hours. How it works: 

Physician Groups receive 30 minutes of 
virtual training 

Providers launch eConsult and begin 
submi�ng requests immediately 

eConsult connects providers with 
specialist guidance
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Providers receive rapid access to specialty care 

Pa�ents avoid long wait �mes & avoidable in-
person visits, reducing transmission 

Simple, user-friendly pla�orm is accessible 
online, any�me & from anywhere 

Specialist can see 12 pa�ents in 8 hours or 
respond to 12 eConsults in an hour 

Most eConsult dialogs are completed within a 
day.

Register now at econsultcovid.com

Offered in partnership with Safety Net Connect, HubMD, 
Gaine Healthcare, and America's Physician Groups.

COVID-19 eConsult

econsultcovid.com



FAQ

Offered in partnership with Safety Net Connect, HubMD, 
Gaine Healthcare, and America's Physician Groups.

CONNECTING PROVIDERS WITH RAPID ACCESS TO ELECTRONIC SPECIALTY 
CONSULTATIONS FOR FREE COVID-19 SUPPORT

What is an eConsult? An electronic consulta�on is 
an asynchronous dialogue ini�ated by a PCP seeking 
a specialist consultant's expert opinion without a 
face-to-face pa�ent encounter with the consultant. 
eConsults include a wri�en report to the pa�ent's 
trea�ng provider.  

Are eConsults for all referral requests? eConsults 
are not for emergency cases. These can be used as 
the first step in the referral process for non-urgent 
requests, outpa�ent requests only. If a pa�ent’s 
need is urgent PCPs always have the op�on to call a 
specialist or send the pa�ent to the ED. 

How do primary care providers gain access to 
eConsult for their pa�ents? In response to the 
COVID-19 pandemic, PCPs can par�cipate in this 
program to access specialist exper�se free of 
charge. They must accept an online User Agreement 
and par�cipate in a 30-minute virtual training 
session in order to setup an eConsult account and 
gain access to the secure pla�orm, then can begin 
submi�ng ques�ons immediately. 

When an eConsult is sent, which provider has the 
pa�ent rela�onship and responsibility? The PCP 
maintains the pa�ent rela�onship and ensures the 
eConsult response is captured in the pa�ent’s 
record. The PCP retains responsibility for the 
pa�ent’s care and can decide when/if using 
eConsult is appropriate for the pa�ent.

What informa�on is needed in order for the 
specialist to respond to the eConsult? In the 
COVID-19 eConsult program, Infec�ous Disease 
and other experienced specialists are trained in 
responding with thorough and effec�ve advice for 
the PCP. Specialists will need basic informa�on 
available from the PCP. Pa�ent iden�fiers (first/last 
name, DOB, address, gender) are op�onal and are 
not required as part of this program. PCPs typically 
include History of the Symptoms, Treatments Tried 
and Failed, Current Meds/Comorbidi�es and the 
Specific Clinical Ques�on. 

How will the provider know when the eConsult 
receives a response? The eConsult system sends an 
alert via email to the specialist once the PCP has 
sent the request. Once the specialist has submi�ed 
an eConsult response, the PCP receives an email 
alert. 

How many eConsults can providers send as part of 
the COVID-19 eConsult program? There is no limit 
on the number of eConsults sent regarding a pa�ent 
or condi�on.  

Where can I see which eConsults have been 
submi�ed and when? Providers can search on all 
consults submi�ed from their clinic. 

How can specialists be reimbursed for submi�ng 
responses? California specialists can capture their 
eConsult �me spent with CPT code 99452.  The 
program will work toward full reimbursement 
regardless or payer.

COVID-19 eConsult

econsultcovid.com



Providers

Offered in partnership with Safety Net Connect, HubMD, 
Gaine Healthcare, and America's Physician Groups.

PHYSICIAN GROUPS AND THEIR COMMUNITY PARTNERS CAN ONBOARD 
THEIR PCPS TO ECONSULT IN FOUR STEPS:

Physician group signs a Business Associate Agreement allowing access to the COVID-19 
eConsult pla�orm; 

Provide a name and an email for each user, which will be used as each user’s username, to set 
up a Safety Net Connect eConsult account; 

PCPs join a scheduled virtual training session with an eConsult training expert to ac�vate the 
account, walk through the steps and ensure comfort with the submission process;  

Log in to update profile and accept the terms and condi�ons of the pla�orm; 
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This program is designed to support providers addressing cases arising during the COVID-19 
crisis; 

PCPs have the choice to send e-consult, as they hold the pa�ent rela�onship and PHI; 

The eConsult does not replace the referral process. If the pa�ent needs to be seen, provider 
staff will complete the usual community partner referral process.

Begin submi�ng eConsults with three key tenets:

COVID-19 eConsult

econsultcovid.com



Specialists
PHYSICIAN GROUPS AND THEIR COMMUNITY PARTNERS CAN ONBOARD 
THEIR COVID-19 SPECIALISTS TO AUGMENT THE RESPONSE CAPACITY TO 
ECONSULT IN THREE STEPS:

Offered in partnership with Safety Net Connect, HubMD, 
Gaine Healthcare, and America's Physician Groups.

COVID-19 eConsult

Mul�-specialty group or IPA completes Business Associate Agreement allowing access to the 
COVID-19 eConsult pla�orm by their select specialty providers; 

Provide a name and an email for each user, which will be used as each user’s username, to set 
up a Safety Net Connect eConsult account; 

Specialists join a scheduled virtual training session with an eConsult training expert to ac�vate 
the account, walk through the steps and ensure comfort with the response process; and 

Log in to update profile and accept the terms and condi�ons of the pla�orm;
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Begin replying to  eConsults with three key tenets:

This program is designed to support providers addressing cases arising during the COVID-19 
crisis; 

PCPs have the choice to send e-consult, as they hold the pa�ent rela�onship and PHI; 

The eConsult does not replace the referral process. If the pa�ent needs to be seen, provider 

econsultcovid.com



PARTNER AND SPONSORSHIP OPPORTUNITY

Physician groups, health plans, provider and consumer associa�ons, community founda�ons, 
and local and state government agencies can help to bring broad awareness to this solu�on 
and sustain the service through this emergency through the following ways:

Offered in partnership with Safety Net Connect, HubMD, 
Gaine Healthcare, and America's Physician Groups.

Program communica�on

Provider recruitment and engagement

Specialty provider recruitment and payment

Provider onboarding and training support

Public Health repor�ng

To begin the onboarding process with your providers, please contact info@econsultcovid.com.

econsultcovid.com

COVID-19 eConsult



COVID-19 eConsult

Only when deemed necessary.

Face-to-Face Visit

E-Consult
Connect pa�ents from home with their trea�ng 
providers for a scheduled visits.

Triage
Enable provider-to-provider consults to remedy 
provider ques�ons prior to specialty referral that 
may reduce the overall need for subsequent 
specialty visits.

TELEHEALTH TRIAGE FOR THE COVID-19 CRISIS

In order to allow pa�ents to remain in place to seek care and avoid poten�al COVID-19 transmission, providers, 
plans, and health systems should consider eConsult as a key component of their overall approach to telehealth:

Offered in partnership with Safety Net Connect, HubMD, 
Gaine Healthcare, and America's Physician Groups.

Provider Educa�on at Scale
Host virtual “grand-rounds” sessions connec�ng 
providers to specialists to educate on COVID-19 
cases and best prac�ces in telehealth triage, 
treatment and workforce safety.

Virtual Provider-to-Pa�ent Visit
Deploy online symptom checkers in addi�on to chat, 
phone or video visits to ensure pa�ents are able to 
receive needed naviga�on and/or care at home and 
if a tes�ng site or clinic visit is necessary, 
appointments are made in a safe manner.

econsultcovid.com


	eConsult-Letter-Groups-v1-2
	eConsult-Letter-Providers-v1-2
	eConsult-About-v1
	eConsult-FAQ-v1
	eConsult-Providers-Onboarding-v1
	eConsult-Specialists-Onboarding-v1
	eConsult-Sponsorship-v1
	eConsult-Telehealth-Triage-v1

