
 
Date Letter Topic Addressee Signatories* 

5/8/20 Letter on Risk 
Adjusted 
Payment for 
Audio-only 
Telehealth 
Services 

Recommendation 
for additional 
flexibility on 
counting 
diagnoses from 
audio-only 
telehealth services 
for risk 
adjustment under 
MA, individual and 
small group 
markets, and 
ACOs during the 
COVID-19 public 
health emergency 

CMS APG 
ACHP 
AHIP 
AMGA 
BCBSA 
BMA 
NAACOS 
Premier, Inc. 

5/1/20 APG-Premier 
Letter on 
Value-Based 
Models of 
Care 

Policy 
Recommendations 
for supporting 
value-based 
models of care 
through PHE and 
over long-term  

Centers for 
Medicare & 
Medicaid 
Services 

APG 
Premier, Inc. 

4/21/20 4th Stimulus Policy 
recommendations 
for 4th stimulus 
bills  

House and 
Senate 
Congressional 
Leadership 

APG 

4/20/20 Letter on 
Medicare 
Advantage 

Recommendations 
to provide relief to 
Medicare 
Advantage (MA) 

Congress APG 
AMGA 
BMA 
DPCC 

https://www.apg.org/wp-content/uploads/2020/05/FINAL-Coalition-Letter-on-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf
https://www.apg.org/wp-content/uploads/2020/05/FINAL-Coalition-Letter-on-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf
https://www.apg.org/wp-content/uploads/2020/05/FINAL-Coalition-Letter-on-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf
https://www.apg.org/wp-content/uploads/2020/05/FINAL-Coalition-Letter-on-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf
https://www.apg.org/wp-content/uploads/2020/05/FINAL-Coalition-Letter-on-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf
https://www.apg.org/wp-content/uploads/2020/05/FINAL-Coalition-Letter-on-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf
https://drive.google.com/file/d/1fk5kSI2jLGRf-nRkLWHtriNZ-IDPYumD/view?usp=sharing
https://drive.google.com/file/d/1fk5kSI2jLGRf-nRkLWHtriNZ-IDPYumD/view?usp=sharing
https://drive.google.com/file/d/1fk5kSI2jLGRf-nRkLWHtriNZ-IDPYumD/view?usp=sharing
https://drive.google.com/file/d/1fk5kSI2jLGRf-nRkLWHtriNZ-IDPYumD/view?usp=sharing
https://drive.google.com/file/d/1fk5kSI2jLGRf-nRkLWHtriNZ-IDPYumD/view?usp=sharing
https://www.apg.org/wp-content/uploads/2020/04/4.21-APG-4th-Stimulus-Letter.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-480e920ae5b443d4a4d47e095c68ea9d&esid=979dd930-fe83-ea11-a812-000d3a5a7d86
https://drive.google.com/file/d/1VyZ9jK4JAm17NzqnVZzm2Gj9u_RuCjF7/view
https://drive.google.com/file/d/1VyZ9jK4JAm17NzqnVZzm2Gj9u_RuCjF7/view
https://drive.google.com/file/d/1VyZ9jK4JAm17NzqnVZzm2Gj9u_RuCjF7/view


Financial 
Relief 

providers during 
the pandemic  

HLC 
NAACOS 
Premier, Inc. 

4/20/20 Letter on Risk 
Adjustment 
for audio-
only 
telehealth 
services 

Expansion of the 
face-to-face 
encounter criteria 
to include audio-
only telehealth for 
risk adjusted 
payments 

Department of 
Health and 
Human 
Services 
 
Centers for 
Medicare & 
Medicaid 
Services 

APG 

4/15/20 States’ Role 
in Utilizing 
Digital 
Healthcare 
Tools to 
Address the 
COVID-19 
National 
Emergency 

Recommendations 
to governors on 
ways to improve  
coverage and 
access to 
telehealth services 

National 
Governors 
Association 
 
National 
Emergency 
Management 
Association 

Multi-
stakeholder 
Sign-on letter 
(APG one of 43 
signatories) 

4/9/20 Group 
Telehealth 
Expansion 
Letter to Tri-
Agencies 

Recommendations 
on guidance 
needed from the 
Tri-Agencies to 
expand access to 
telehealth 

Departments 
of Labor and 
Treasury; IRS 

APG 
ABC 
AHIP 

4/8/20 Payment 
Relief for MA 

The need to 
support MA 
providers engaged 
in high-value MA 
risk contracts 
during the 
pandemic 

Centers for 
Medicare & 
Medicaid 
Services 

APG 

https://drive.google.com/file/d/1VyZ9jK4JAm17NzqnVZzm2Gj9u_RuCjF7/view
https://drive.google.com/file/d/1VyZ9jK4JAm17NzqnVZzm2Gj9u_RuCjF7/view
https://www.apg.org/wp-content/uploads/2020/04/4.20-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-480e920ae5b443d4a4d47e095c68ea9d&esid=979dd930-fe83-ea11-a812-000d3a5a7d86
https://www.apg.org/wp-content/uploads/2020/04/4.20-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-480e920ae5b443d4a4d47e095c68ea9d&esid=979dd930-fe83-ea11-a812-000d3a5a7d86
https://www.apg.org/wp-content/uploads/2020/04/4.20-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-480e920ae5b443d4a4d47e095c68ea9d&esid=979dd930-fe83-ea11-a812-000d3a5a7d86
https://www.apg.org/wp-content/uploads/2020/04/4.20-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-480e920ae5b443d4a4d47e095c68ea9d&esid=979dd930-fe83-ea11-a812-000d3a5a7d86
https://www.apg.org/wp-content/uploads/2020/04/4.20-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-480e920ae5b443d4a4d47e095c68ea9d&esid=979dd930-fe83-ea11-a812-000d3a5a7d86
https://www.apg.org/wp-content/uploads/2020/04/4.20-Risk-Adjustment-for-Audio-Only-Telehealth-Services.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-480e920ae5b443d4a4d47e095c68ea9d&esid=979dd930-fe83-ea11-a812-000d3a5a7d86
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://drive.google.com/file/d/1Nd0-A1DuJcNEDjaEzMuNHZBhmHrJDnwb/view?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-4fc71438dff44a58bd884927014e4229&esid=36680c56-fc7f-ea11-a812-000d3a5a17e3
https://www.apg.org/wp-content/uploads/2020/04/4.9-Telehealth-Group-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/04/4.9-Telehealth-Group-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/04/4.9-Telehealth-Group-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/04/4.9-Telehealth-Group-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/04/4.9-Telehealth-Group-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/04/4.9-Final-APG-Letter-on-Payment-Relief-for-Medicare-Advantage.pdf
https://www.apg.org/wp-content/uploads/2020/04/4.9-Final-APG-Letter-on-Payment-Relief-for-Medicare-Advantage.pdf


4/6/20 MA Proposed 
Comment 
Letter 

Comments on the 
MA CY2021 and 
2022 Proposed 
Rule 

Centers for 
Medicare & 
Medicaid 
Services 

APG 

3/30/20 Medicare 
Accelerated 
Payment 
Letter 

Recommendations 
on improvements 
to the accelerated 
payment program 
expansion 
(waiving 
recoupment; 
clarification of the 
recoupment 
process) 

Centers for 
Medicare & 
Medicaid 
Services 

APG 

3/27/20 APG-Premier 
Letter to 
CMS/CMMI 

Relief/Additional 
flexibility for 
payment models 
(MA, ACOs, BPs) 
during pandemic 

Centers for 
Medicare & 
Medicaid 
Services 
 
Center for 
Medicare & 
Medicaid 
Innovation 

APG 
Premier, Inc. 

3/26/20 Letter on 
Periodic 
Interim 
Payments 

Request for 
periodic interim 
payments during 
pandemic to 
stabilize provider 
revenue 

Department of 
Health and 
Human 
Services 

APG 
Aledade 
AAFP 
ACP 
AEH 
AMGA 
AAMC 
CHA 
NRHA 
Premier, Inc. 

https://www.apg.org/wp-content/uploads/2020/04/Final-APG-2021-MA-Proposed-Rule-Comment-Letter-4-3-20.pdf
https://www.apg.org/wp-content/uploads/2020/04/Final-APG-2021-MA-Proposed-Rule-Comment-Letter-4-3-20.pdf
https://www.apg.org/wp-content/uploads/2020/04/Final-APG-2021-MA-Proposed-Rule-Comment-Letter-4-3-20.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.30-APG-Medicare-Accelerated-Payment.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-41a3af4433fa4c439507431b7823a8ac&esid=3dddf3c7-9372-ea11-a811-000d3a5a1cac
https://www.apg.org/wp-content/uploads/2020/03/3.30-APG-Medicare-Accelerated-Payment.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-41a3af4433fa4c439507431b7823a8ac&esid=3dddf3c7-9372-ea11-a811-000d3a5a1cac
https://www.apg.org/wp-content/uploads/2020/03/3.30-APG-Medicare-Accelerated-Payment.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-41a3af4433fa4c439507431b7823a8ac&esid=3dddf3c7-9372-ea11-a811-000d3a5a1cac
https://www.apg.org/wp-content/uploads/2020/03/3.30-APG-Medicare-Accelerated-Payment.pdf?_cldee=ZGFsbGVuQGFwZy5vcmc%3d&recipientid=contact-fdf3789730bfe7118117e0071b7285c1-41a3af4433fa4c439507431b7823a8ac&esid=3dddf3c7-9372-ea11-a811-000d3a5a1cac
https://www.apg.org/wp-content/uploads/2020/03/3.27-APG-Premier-Letter-to-CMS-CMMI.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.27-APG-Premier-Letter-to-CMS-CMMI.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.27-APG-Premier-Letter-to-CMS-CMMI.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.26-Group-Provider-Ltr-on-Periodic-Interim-Payments.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.26-Group-Provider-Ltr-on-Periodic-Interim-Payments.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.26-Group-Provider-Ltr-on-Periodic-Interim-Payments.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.26-Group-Provider-Ltr-on-Periodic-Interim-Payments.pdf


3/25/20 APG-Premier 
Telehealth 
Letter  

Request for 
additional 
flexibility for 
telehealth services 
during pandemic 

Department of 
Health and 
Human 
Services 
 
Centers for 
Medicare and 
Medicaid 
Services 

APG 
Premier, Inc. 

3/23/20 Advocacy 
Letter to 
Congressional 
Leadership 

Financial Support 
for Physician 
Practices During 
the pandemic 

House and 
Senate 
Congressional 
Leadership 

APG 

3/21/20 Telehealth 
Letter 

Recommendations 
for changes in 
telehealth 
regulations for FFS 
and MA 

Centers for 
Medicare & 
Medicaid 
Services 

APG 

3/21/20 Telehealth 
Letter 

Recommendations 
for changes in 
telehealth 
regulations for FFS 
and MA 

Department of 
Health and 
Human 
Services 

APG 

3/20/20 Joint 
Treasury 
Telehealth 
Letter 

Additional 
guidance request 
to enable access 
to more 
telehealth services 
during pandemic 

Department of 
Treasury 

APG 
AHIP 

3/16/20 Policies to 
Maintain 
Value-based 
Payment 
Models 

Ensure mitigation 
policies are in 
place for 
providers 
operating in 

Department of 
Health and 
Human 
Services 
 

APG 
Premier, Inc. 

https://www.apg.org/wp-content/uploads/2020/03/3.25-APG-Premier-Letter-on-COVID-19-and-Telehealth.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.25-APG-Premier-Letter-on-COVID-19-and-Telehealth.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.25-APG-Premier-Letter-on-COVID-19-and-Telehealth.pdf
https://www.apg.org/wp-content/uploads/2020/03/APG-2021-Congressional-Comment-Letter-3-23-20-final.pdf
https://www.apg.org/wp-content/uploads/2020/03/APG-2021-Congressional-Comment-Letter-3-23-20-final.pdf
https://www.apg.org/wp-content/uploads/2020/03/APG-2021-Congressional-Comment-Letter-3-23-20-final.pdf
https://www.apg.org/wp-content/uploads/2020/03/APG-2021-Congressional-Comment-Letter-3-23-20-final.pdf
https://www.apg.org/wp-content/uploads/2020/03/APG-2021-Verma-Telehealth-Comment-Letter-3-21-20.pdf
https://www.apg.org/wp-content/uploads/2020/03/APG-2021-Verma-Telehealth-Comment-Letter-3-21-20.pdf
https://www.apg.org/wp-content/uploads/2020/03/APG-2021-Azar-Telehealth-Comment-Letter-3-21-20.pdf
https://www.apg.org/wp-content/uploads/2020/03/APG-2021-Azar-Telehealth-Comment-Letter-3-21-20.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.20-AHIP-APG-Joint-Treasury-IRS-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.20-AHIP-APG-Joint-Treasury-IRS-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.20-AHIP-APG-Joint-Treasury-IRS-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/03/3.20-AHIP-APG-Joint-Treasury-IRS-Letter.pdf
https://www.apg.org/wp-content/uploads/2020/03/COVID-19-and-Payment-Models-Letter-Final.pdf
https://www.apg.org/wp-content/uploads/2020/03/COVID-19-and-Payment-Models-Letter-Final.pdf
https://www.apg.org/wp-content/uploads/2020/03/COVID-19-and-Payment-Models-Letter-Final.pdf
https://www.apg.org/wp-content/uploads/2020/03/COVID-19-and-Payment-Models-Letter-Final.pdf
https://www.apg.org/wp-content/uploads/2020/03/COVID-19-and-Payment-Models-Letter-Final.pdf


during 
Coronavirus 

value-based 
arrangements 
and quality 
programs 

Centers for 
Medicare & 
Medicaid 
Services 

*Signatories:  ACHP - Alliance of Community Health Plans 
ABC - American Benefits Council 
AEH - America’s Essential Hospitals 
AHIP - America’s Health Insurance Plans 
AAFP - American Academy of Family Physicians 
ACP - American College of Physicians 
AAMC - Association of American Medical Colleges 
BMC - Better Medicare Alliance 
BCBSA – Blue Cross Blue Shield Association 
CHA - Catholic Health Association of the U.S. 
DPCC - Direct Primary Care Coalition 
HLC - Healthcare Leadership Council 
NAACOS - National Association of Accountable Care Organizations 
NRHA - National Rural Health Association 
 

 

https://www.apg.org/wp-content/uploads/2020/03/COVID-19-and-Payment-Models-Letter-Final.pdf
https://www.apg.org/wp-content/uploads/2020/03/COVID-19-and-Payment-Models-Letter-Final.pdf

