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Welcome to America’s Physician Groups’ California Update. Each week APG reports 
the latest on health care happenings in the Golden State.  
  
Here’s what you’ll find in this week’s edi�on: 

• Southern California Wildfire Impacts on Manged Care Coverage and Care 
Delivery 

• 2025 APG California Policy & Advocacy Mee�ng Dates 
• APG California Advocacy Member Resources 

  

 

  
Southern California Wildfire Impacts on Manged Care Coverage and 
Care Delivery 
  
The Governor has declared a state of emergency, triggering the disaster 
preparedness provisions under state law. The Department of Managed 
Health Care released a resource guide that includes All Plan Leter 25-
001requirements for health plans and their delegated RBOs/RKKs to 
follow: 
  

• Require health plans and their delegated RBOs/RKKs to shorten 
�me frames for prior approval, precer�fica�ons, or referrals and 
to extend the �me such approvals, precer�fica�ons, or referrals 
remain valid. The DMHC also requires an extension of provider 
claim filing deadlines.  

• Ensure the plan has a toll-free telephone number that impacted 
enrollees and providers may call for answers to ques�ons, 
including ques�ons about the loss of health plan iden�fica�on 
cards, access to prescrip�on refills, and how to access health care 
services.  

https://www.dmhc.ca.gov/Portals/0/Docs/DO/DMHCResourceGuide2025Wildfires.pdf


• Prominently display on the health plan’s website informa�on 
describing how impacted enrollees can con�nue to access care 
and how enrollees and providers can contact the plan for more 
informa�on.  

• Suspend prescrip�on refill limita�ons and allow impacted 
enrollees to refill their prescrip�ons without prior authoriza�on at 
in-network or out-of-network pharmacies. The plan shall also 
allow impacted enrollees to obtain new prescrip�ons at out-of-
network pharmacies. The plan shall ensure enrollees are subject 
to no more than their ordinary in-network cost-sharing.  

• Allow enrollees to replace medical equipment or supplies if the 
enrollee must do so because the enrollee has been displaced due 
to the state of emergency.  

• Allow enrollees to access care from appropriate out-of-network 
providers if in-network providers are unavailable within the �mely 
and geographic access standards due to the State of Emergency or 
if the enrollee is outside the area due to displacement. The plan 
shall ensure enrollees in such instances are not subject to more 
than their ordinary in-network cost-sharing for such services.  

• With respect to hospitals (including non-contracted hospitals) that 
have been or may be impacted by the State of Emergency, reduce, 
or remove unnecessary barriers to the efficient admission, 
transfer, and discharge of plan enrollees. 

  
APG is here for you.  If your organiza�on has sugges�ons on needed 
changes, flexibili�es or issues that impede your ability to deliver care to 
your pa�ents, let us know, and we will intervene with state officials. We 
also want to inform the Administra�on and Legislature about your good 
work during this crisis. So please, send us your stories when �me 
permits.   

 

  
2025 APG California Policy & Advocacy Mee�ng Dates 
  
Members, please mark your calendars for APG's California Policy Forum 
and California Medi-Cal Forum meetings. You can download APG's 2025 
events calendar here. 
  
California Policy Forum 
2:00 - 3:00 pm 

• February 13 
• April 10 
• June 12 

https://file-us.clickdimensions.com/capgorg-aedlw/files/2025apgmeetingsandevents-nocmt.pdf?m=12/11/2024%209:46:05%20PM


• November 12 
  
California Medi-Cal Forum 
10:30 am - 12:30 pm 

• May 20 
• October - TBD 

  
  

      

APG California Advocacy Member Resources 
• Tracked Health Care Bills 2025-26: bills we’re following in the California 

State Legislature 
• Digital Exchange Framework APG member tool kit, QHIO webinar and 

DxF Program summary slide deck 
• Office of Health Care Affordability regula�ons and explanatory slide deck 
• APG, Moss Adams, Sheppard Mullin CMIR Regula�on webinar and slides 
• DMHC SB 510 All Plan Leter on Health Plan payment responsibili�es 
• DMHC Quality and Equity Repor�ng program All Plan Leter 
• DHCS Medi-Cal Medical Loss Ra�o Implementa�on Summary 
• DHCS Medi-Cal Connect Popula�on Health Program Informa�on 

  
 

For more news and resources, please visit APG's website or contact a member 
of APG's California advocacy team.  
  
William Barcellona, EVP of Government Affairs........ wbarcellona@apg.org 
David Gonzalez, Senior Legisla�ve Advocate................ dgonzalez@apg.org 
Norma Springsteen, Administra�ve Coordinator.... nspringsteen@apg.org 

  
 

   

 

  
 

   

  

This message was sent to nspringsteen@apg.org from: 
America's Physician Groups 

https://www.apg.org/advocacy/california/2025-2026-california-legislative-session-with-bill-tracker/
http://link.apg.-s5mpBBsv9PBJ-p7-tg
http://link.apg.-DPGBZujqzYMCJczQ
http://link.apg._RvuhI5Zs7ekhlRES_g
http://link.apg.
http://link.apg.org/c/7/eyJhaSI6Njk4MDUxNDQsImUiOiJuc3ByaW5nc3RlZW5AYXBnLm9yZyIsInJpIjoiY29udGFjdC00N2I4OGY3NGZjMzhlODExODE0NGUwMDcxYjY2OWY5MS0wNGQ0ODM0NjBmMWM0YmYzOTQ4YmQ4ODdmMTIzYmM1MyIsInJxIjoiMDItYjIzMzU2LWYwNDE4ZjllNzFlOTQyOWZhYTYxMDgxMDg0NzgxNjhlIiwicGgiOm51bGwsIm0iOmZhbHNlLCJ1aSI6IjYiLCJ1biI6Im9oY2EiLCJ1IjoiaHR0cHM6Ly9maWxlLXVzLmNsaWNrZGltZW5zaW9ucy5jb20vY2FwZ29yZy1hZWRsdy9maWxlcy9vaGNhY21pcnNsaWRlcy5wZGY_bT0xMi8yMS8yMDIzJTIwMTA6MzA6MTElMjBQTSZfY2xkZWU9VGZ2bklzYlY2RUw5T3BfaEZ5VFlONWlmcmZPQ2ptVjZObWxldEoyMG5RWF92OUw4R3k1b1lvUGdBT2hjOTdmRCZyZWNpcGllbnRpZD1jb250YWN0LTQ3Yjg4Zjc0ZmMzOGU4MTE4MTQ0ZTAwNzFiNjY5ZjkxLTA0ZDQ4MzQ2MGYxYzRiZjM5NDhiZDg4N2YxMjNiYzUzJmVzaWQ9YzYyYzE0MDUtOTI5Yi1lZTExLWJlMzctMDAwZDNhMzIyYzExIn0/DMtUEajyehybEhzcnIxrfg
https://www.sheppardmullin.com/multimedia-549
https://file-us.clickdimensions.com/capgorg-aedlw/files/cmir-resources.pdf?m=3/25/2024%205:49:48%20PM
https://dmhc.ca.gov/Portals/0/Docs/OPL/APL23-021-PaymentOfCOVIDClaimsForCOVID-19Tests.pdf
https://dmhc.ca.gov/Portals/0/Docs/OPL/APL23-029-HealthEquityandQualityMeasureSetBenchmark(12.27.23).pdf?ver=QaVHCreL9K05Ymk6HM7O1g%3d%3d
https://file-us.clickdimensions.com/capgorg-aedlw/files/mlrimplementationsummary.pdf?m=1/3/2024%2011:09:04%20PM
https://www.dhcs.ca.gov/CalAIM/Pages/PopulationHealthManagement.aspx
http://www.apg.org/
mailto:wbarcellona@apg.org
mailto:dgonzalez@apg.org
mailto:nspringsteen@apg.org
mailto:nspringsteen@apg.org
https://www.facebook.com/AmerPhysGrps
https://www.linkedin.com/company/americas-physician-groups/mycompany/?viewAsMember=true
https://www.instagram.com/


  
Click here to unsubscribe or to change your subscrip�on preferences. 
  

      

 
 

http://web.apg.org/cn/aedlw/subscribe?_cldunsub=9f0e105bfcbbef11b8e9002248090697-6c00656834824ec88f65f44765787c27-contact

