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Welcome to America’s Physician Groups’ California Update. Each week APG reports 
the latest on health care happenings in the Golden State.  
  
Here’s what you’ll find in this week’s edi�on: 

• California Adopts A Uniform Provider Creden�aling Process Under AB 1041 
• What’s Next For Provider Directory Data Regulatory Changes, Symphony, And 

Beyond 
• Shared Clinical Decision Making Guide from the Common Health Coali�on 
• 2025 APG California Policy & Advocacy Mee�ng Dates 
• APG California Advocacy Member Resources 

  

 

  
California Adopts A Uniform Provider Creden�aling Process Under AB 
1041 
  
A�er three years of prior atempts, the Legislature has enacted AB 1041 
(Bennet) to establish a single, uniform creden�aling process for 
California health care providers. Under exis�ng law, health plans and 
insurers were required to assess and verify a provider’s qualifica�ons 
within 60 days of receiving a completed creden�aling applica�on. 
Providers frequently cri�cized the system as fragmented and inconsistent 
across payers. 
  
AB 1041 replaces this patchwork approach by crea�ng a standardized 
process for the commercial fully insured market, extending the review 
�meline to 90 days, and specifying what cons�tutes a “complete” 
applica�on. The bill requires both payers and applicant providers to use 
the CAQH creden�aling form and portal for ini�al creden�aling and 
recreden�aling. By manda�ng a single applica�on format, the bill aims to 
streamline provider onboarding and enhance the accuracy of provider 
informa�on through a centralized CAQH database—already used by more 
than 1.5 million providers na�onwide. 
  



The new creden�aling standard will be implemented in 2028. We expect 
some minimal guidance to be issued by the DMHC and CDI to clarify the 
exact implementa�on date.  
  
During development of the bill, NCQA and HICE reviewed dra� language 
to ensure alignment with exis�ng accredita�on standards and to confirm 
that the legisla�on would not override payers’ internal creden�aling 
procedures. Amendments were made accordingly. 
  
While AB 1041 moves California closer to a unified system, it cannot 
achieve full uniformity due to federal preemp�on in Medicare, Medicaid, 
and ERISA-regulated markets. Even so, the CAQH form is widely used in 
those programs and will con�nue to serve as a complementary data 
source. 
  
APG’s current AB 1041 Implementa�on Guide outlines the scope of the 
bill, its key provisions, and its impact on exis�ng creden�aling workflows. 
Of par�cular importance for APG members with delegated creden�aling 
authority, the bill does not replace internal creden�aling processes. 
Delegated en��es will con�nue their exis�ng procedures but must now 
use the CAQH database to retrieve provider informa�on. Applicant 
providers will, in turn, be required to maintain their CAQH profiles and 
update them every four months. 
  
Both NCQA and HICE were consulted extensively, resul�ng in 
amendments to meet accredita�on and opera�onal standards. We 
encourage you to review the implementa�on guide and share any 
addi�onal ques�ons or feedback. Our guides are intended to evolve as 
the implementa�on process moves forward. 
  

 

  
What’s Next For Provider Directory Data Regulatory Changes, 
Symphony, And Beyond 
  
Provider directories are under more scru�ny than ever. But for providers, 
keeping your informa�on accurate in health plan directories is more than 
a compliance issue – it affects reimbursements, pa�ent access, and your 
staff’s �me.   
  
Join us for a live webinar where leaders from IHA’s Symphony Provider 
Directory, APG, and Availity analyze how providers and plans can beter 
work together to maintain accurate directory data with less manual 

https://link.apg.


burden. We’ll also share insights from Symphony's recent work with state 
and federal regulators and discuss how an�cipated regulatory changes, 
including SB 137, AB 1041, AB 280, and more will impact providers over 
the coming year.   
  
Speakers will include:  

• Carrie Bersot, Senior Director, Client Success & Opera�ons, IHA 
• Sarah Lally, Director, Strategy & Opera�ons Engagement, IHA 

  
Wednesday, November 19, 2025 
12:00 - 1:00 pm PT 
To register, click here. 
  

 

  
Shared Clinical Decision Making Guide from the Common Health 
Coali�on 
  
The CDC released official COVID-19 vaccine guidance on October 6, 
confirming that individuals who are not at-risk should consult with their 
health care providers, who can offer “shared decision making,” on the 
benefits of receiving COVID-19 or other vaccines and boosters. 
Prac�cally speaking, this means that anyone who wants a COVID booster 
should be able to get one, as health insurers have also agreed to con�nue 
covering the cost of vaccines – maintaining access at pharmacies and 
doctors’ offices. To learn more important considera�ons and 
requirements on “shared decision making,” please see this helpful guide 
developed by the Common Health Coali�on. 
  

 

  
2025 APG California Policy & Advocacy Mee�ng Dates 
  
Members, please mark your calendars for APG's California Policy Forum 
and California Medi-Cal Forum meetings. You can download APG's 2025 
events calendar here. 
  
California Policy Forum 

• December 5 at 12 - 1pm - rescheduled from November 12  - 
Register Here 

  
California Medi- Cal Forum 

• December 16 at 4 - 5pm, Register Here 

https://link.apg.
https://link.apg.org/c/7/eyJhaSI6Njk4MDUxNDQsImUiOiJtZy1lbmM6c3ZzdFY0S1FvSG9kdXNub2lDSHhyT0dVZU43MGhDT1QiLCJyaSI6ImNvbnRhY3QtNDdiODhmNzRmYzM4ZTgxMTgxNDRlMDA3MWI2NjlmOTEtMDgyZjlkMmFhMDExNGY4NDlhZmQzNjliMTY2ZDBlNmUiLCJycSI6IjAyLWIyNTMxOC1iY2U0ODBmM2U1ZmU0OTFmYjRiOWJhZjgzNTliZDY5YSIsIm0iOmZhbHNlLCJ1aSI6IjIiLCJ1biI6ImNsaW5pY18xIiwidSI6Imh0dHBzOi8vd3d3LmNkYy5nb3YvbWVkaWEvcmVsZWFzZXMvMjAyNS9jZGMtaW1tdW5pemF0aW9uLXNjaGVkdWxlLWFkb3B0cy1pbmRpdmlkdWFsLWJhc2VkLWRlY2lzaW9uLmh0bWw_X2NsZGVlPTBONFdSbmlIdWg4ZjBod3ZqS2d2TnFrRnZHdXRwMEhDa2RsdDZjeUt6cWpjMi1uZkR4RElZQWNya3kwbUxvZTYmcmVjaXBpZW50aWQ9Y29udGFjdC00N2I4OGY3NGZjMzhlODExODE0NGUwMDcxYjY2OWY5MS0wODJmOWQyYWEwMTE0Zjg0OWFmZDM2OWIxNjZkMGU2ZSZlc2lkPWQ4YWNhMzIyLWQ1YmItZjAxMS1iYmQzLTAwMGQzYTM2ODVkZiJ9/YIB3c8gVvszG89TDBon9_g
https://link.apg._KgWU2JhmoWceg
https://link.apg.
https://link.apg.org/c/7/eyJhaSI6Njk4MDUxNDQsImUiOiJtZy1lbmM6c3ZzdFY0S1FvSG9kdXNub2lDSHhyT0dVZU43MGhDT1QiLCJyaSI6ImNvbnRhY3QtNDdiODhmNzRmYzM4ZTgxMTgxNDRlMDA3MWI2NjlmOTEtMDgyZjlkMmFhMDExNGY4NDlhZmQzNjliMTY2ZDBlNmUiLCJycSI6IjAyLWIyNTMxOC1iY2U0ODBmM2U1ZmU0OTFmYjRiOWJhZjgzNTliZDY5YSIsIm0iOmZhbHNlLCJ1aSI6IjUiLCJ1biI6IjIwMjVfMiIsInUiOiJodHRwczovL2ZpbGUtdXMuY2xpY2tkaW1lbnNpb25zLmNvbS9jYXBnb3JnLWFlZGx3L2ZpbGVzLzIwMjVhcGdtZWV0aW5nc2FuZGV2ZW50cy1ub2NtdC5wZGY_bT05LzE5LzIwMjUlMjA1OjAzOjIxJTIwUE0mX2NsZGVlPTBONFdSbmlIdWg4ZjBod3ZqS2d2TnFrRnZHdXRwMEhDa2RsdDZjeUt6cWpjMi1uZkR4RElZQWNya3kwbUxvZTYmcmVjaXBpZW50aWQ9Y29udGFjdC00N2I4OGY3NGZjMzhlODExODE0NGUwMDcxYjY2OWY5MS0wODJmOWQyYWEwMTE0Zjg0OWFmZDM2OWIxNjZkMGU2ZSZlc2lkPWQ4YWNhMzIyLWQ1YmItZjAxMS1iYmQzLTAwMGQzYTM2ODVkZiJ9/GIHS0YZ9pHNlHZoq0LVh1w
https://link.apg._ajq1bdR65yQ
https://link.apg.org/c/7/eyJhaSI6Njk4MDUxNDQsImUiOiJtZy1lbmM6c3ZzdFY0S1FvSG9kdXNub2lDSHhyT0dVZU43MGhDT1QiLCJyaSI6ImNvbnRhY3QtNDdiODhmNzRmYzM4ZTgxMTgxNDRlMDA3MWI2NjlmOTEtMDgyZjlkMmFhMDExNGY4NDlhZmQzNjliMTY2ZDBlNmUiLCJycSI6IjAyLWIyNTMxOC1iY2U0ODBmM2U1ZmU0OTFmYjRiOWJhZjgzNTliZDY5YSIsIm0iOmZhbHNlLCJ1aSI6IjciLCJ1biI6IiIsInUiOiJodHRwczovL2FwZy1vcmcuem9vbS51cy9tZWV0aW5nL3JlZ2lzdGVyLzV5bDhPRGtRUlpTX2xIVWpvMFZxaUE_X2NsZGVlPTBONFdSbmlIdWg4ZjBod3ZqS2d2TnFrRnZHdXRwMEhDa2RsdDZjeUt6cWpjMi1uZkR4RElZQWNya3kwbUxvZTYmcmVjaXBpZW50aWQ9Y29udGFjdC00N2I4OGY3NGZjMzhlODExODE0NGUwMDcxYjY2OWY5MS0wODJmOWQyYWEwMTE0Zjg0OWFmZDM2OWIxNjZkMGU2ZSZlc2lkPWQ4YWNhMzIyLWQ1YmItZjAxMS1iYmQzLTAwMGQzYTM2ODVkZiJ9/y2bitcEzJ_vFH0EhkFwk1g


  

      

APG California Advocacy Member Resources 
• SB 306 - Prior Authoriza�on Reform Summary and Implementa�on 

Guide 
• Tracked Health Care Bills 2025-26: bills we’re following in the California 

State Legislature 
• Office of Health Care Affordability regula�ons and explanatory slide deck 
• DMHC Quality and Equity Repor�ng program All Plan Leter 

  
 

For more news and resources, please visit APG's website or contact a member 
of APG's California advocacy team.  
  
William Barcellona, EVP of Government Affairs........ wbarcellona@apg.org 
David Gonzalez, Senior Legisla�ve Advocate................ dgonzalez@apg.org 
Norma Springsteen, Administra�ve Coordinator.... nspringsteen@apg.org 

  
 

   

 

  
 

   

  

This message was sent to nspringsteen@apg.org from: 
America's Physician Groups 
611 N. Brand Blvd., Ste. 1300, Glendale, CA 91203 
  
Click here to unsubscribe or to change your subscrip�on preferences. 
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